OJT Case Study of B.VOC Student
Level 6 (Hospitality&Tourism)

Trainee interacting with Indian Cricket Star Shikhar Dhawan at Taj Hotel

Name : Nancy Kaushal

Course : B.Voc Degree programme (HPKVN Project)
Trade : Hospitality

College : Degree College Hamirpur (HP)

OJT Venue : Taj Hotel , Chandigarh( 5 star Property)
Designation : Hostess Front Office

Level : 6 ( Second Year)



Introduction: | am Nancy Kaushal student of B. Voc Hospitality programme
currently doing my OJT of Level 6 in Hotel Taj at Chandigarh which is a 5-star
property.

Background: | belong from Town Nadaun in district hamirpur of Himachal
Pradesh. My father is doing a private job and my mother is a House wife. |
belong to a middle class family

Education : At present | am doing B.Voc Hospitality from Degree College,
Hamirpur and Trainee of level 6.

About B.Voc programme : This programme is different from other pass
courses because in this we got practical exposure in vast manner. In level 6
there is 4 months OJT and | am doing my training at Taj Hotel. | got a good

opportunity to host the Celebrity sport stars Mr Shikhar Dhawan and Ishant
Sharma of Indian Cricket Team. | am really thankful to HPKVN to initiate this
course and to my trainer who groomed me in every aspect, that’s why today |
am hosting these VVIP guests in my Training.

Trainee interacting with Indian Cricket Star Ishant Sharma at Taj Hotel




Learnings from B.Voc programme:
| have learned a lot of things. it’'s a very good course started by HPKVN in
skilling the students like me who belongs from middle class family and village
area. My Personal Learnings from the course are:

1) Learning about communication, styles and slangs

2) Learned about etiquettes

3) Learned a lot of things about dressing styles and all

4) Grooming Standards.

Conclusion: After completing my B. Voc Degree programme in year 2020, |
want to make my career in Hospitality Industry and at present also | am getting
many job opportunities.




